HiDef Product Comparison HiDef Conferencing™ HiDef Corporate™

Small office / home office

e Small and medium-sized businesses .
e Enterprise businesses *
e |ndividual business owner .
e Manager of a small team .
e [T/ Sales & Marketing / Operations Director .
e Purchasing / Procurement .

Voice Services / Telecommunications

Online management

e QOutlook® integration . o
e Toll-free or toll-based options o o
e Customizable conference settings o O
e Web controls . o
e Phone controls o .
e Lecture mode and Q&A . .
¢ Free Call Recording and storage for 90 days o

¢ Free Call Recording and storage for one year o
e 500-particpant capacity .

e 1,000-participant capacity .

e Skype integration

Basic, single-user reporting

* Advanced, multi-user reporting .
¢ Branded conference lines .
e 99.99% uptime . .

Manage user groups

Self-service online purchase and setup

¢ Flat-rate pricing .
e 24/7 call center and email support . .
¢ Invoice billing o

e Custom negotiable volume rates .



Which Product Is Right for Me?

HiDef Conferencing audio service gives you crystal-clear audio conferencing plus the tools to extract

maximum value from every call. We built two versions — HiDef Conferencing™ and HiDef Corporate™ —

to provide the best fit for your needs.

HiDef Conferencing

HiDef Conferencing offers feature-rich, simple-to-use high-definition unattended audio conferencing
in an affordable, flat-rate package for individuals and small teams. It is sold online and available with a
30-day free trial.

With HiDef Conferencing individuals and teams can:

e Sign up online and set up in minutes.

e Simultaneously support toll-based, toll-free and VoIP callers.
¢ Plan conference calls in advance or start one instantly.

HiDef Corporate

HiDef Corporate offers SMB and large enterprise companies high-definition unattended audio-
conferencing solutions. It is sold through an offline sales rep who will negotiate a customized rate
based on your company’s needs.

With HiDef Corporate businesses can:
e Control and monitor audio usage and costs through a Web-based admin tool.
e Record, store and distribute calls for free.

¢ Rely on dependable SLAs guaranteeing 99.99% uptime.

Find Out More

For more information about HiDef Conferencing audio service, call 1-866-926-6488. If you are outside
the U.S., call +1-805-617-7015.

About us

The Citrix Online Audio Services Group provides HiDef Conferencing™ and HiDef Corporate™ audio services to businesses needing
easy-to-use, high-quality conference calling at affordable rates. The services accommodate toll-based and toll-free calls made

on traditional phone lines in addition to Web-based calls using services such as Skype®. The Audio Services Group is based in
Hoboken, New Jersey.

©2009 Citrix Online Audio Services Group, LLC. All rights reserved. HiDef Conferencing™ and HiDef Corporate™ are a trademark of Citrix Online in the United States and

other countries. All other trademarks are the property of their respective owners.
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HiDef Corporate

Citrix Online Audio Services Group, LLC.

Product Information:
www.hidefcorporate.com

Sales inquiries:
hidefcorporatesales@citrixonline.com
Phone: 1-866-962-6488 (in the U.S.)
+1-805-617-7015 (outside the U.S.)

Media Inquiries:
pr@citrixonline.com
Phone: +1-805-690-2969




