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Overview

You can use Outlook ® to schedule your HiDef Corporate™ sessions! Just download the plug-in and enter
your HiDef log in information when prompted to easily start conferences right from Outlook ©.

System Requirements
e Required: Windows® 2000, XP, Vista or Newer
e Required: Microsoft Outlook version 2003 or newer
¢ Recommended Minimum Hardware: Intel® Core™2 Duo class processor or better with 2GB
of RAM
¢ Recommended: Dedicated Broadband Internet access with HTTPS/SSL firewall access for
outbound connections

Desktop Configurations Supported

e Microsoft Office 2003 (Use HiDef Outlook® 2003 Plug-in)
o Single User Desktop support (Requires Admin Privileges for Installation)

e Microsoft Office 2007 (Use HiDef Outlook® 2007 Plug-in)
o Single and Multi-user Desktop support (Requires Admin Privileges for Installation)

e Microsoft Office 2010 (Use HiDef Outlook® 2010 Plug-in)
o Single User Desktop support (Requires Admin Privileges for Installation)
o Supports only 32 bit version only
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Download from the HiDefCorporate website
e Qutlook Plug-in is available for download on HiDefCorporate website.
e You must uninstall previously installed version of HiDef Outlook® Plug-in before proceeding with the
installation of the new plug-in.

Go to www.hidefcorporate.com

1. Click on the Features link on the left navigation pane.

2. Click on the Outlook ® Plug-in link below Features.

3. Select the link according to the version of outlook you have installed.
4. Select Run when prompted

Outlook Plug-in

Now you can use Qutlook ® to schedule your HiDef Corporate™ sessions! Just download the plug-in and
enter your HiDef log in information when prompted to easily start conferences right from Outlook &.

Download the Plug-in Here:

f [N K Outlook ® 2003 Plug-in (37MB)

\ J
\ J

A = Single User Desktop (Installation Requires Admin rights)
Outlook ® 2007 Plug-in (39MB)
= Single and Multi-user Desktop (Installation Requires Admin rights)
Qutlook ® 2010 Plug-in (39MB)
= Single User Desktop (Installation Requires Admin rights)

Example Screenshot of HiDef Corporate Outlook & Plug-in:

: 3 New ~ &5 75 A | g Reply (=g Replyto All :_7;';!Il
Manage HiDef Account ¥ | Schedule HiDef Conference

O -

7

Note: If you are not sure which version of Outlook® you have installed open Microsoft Outlook®, click on Help,
then select About Microsoft Office Outlook.
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Install & Setup

To install the Outlook® Plug-in onto your computer

1. When the HiDef Outlook Plugin Setup window appears, select Accept for the license agreement.

For the following components:

Microsoft Visual Studio 2005 Tools for Office Second Edition runtime

Please read the following license agreement. Press the page down key to see the rest
of the agreement.

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT VISUAL STUDIO 2005 TOOLS FOR THE 2007 MICROSOFT
OFFICE SYSTEM RUNTIME

These license terms are an agreement between Microsoft Comporation (or based
on where you live, one of its affiliates) and you. Please read them. They apply to
the software named above, which includes the media on which you received it, if
any. The temms also apply to any Microsoft

* updates,

* supplements,

* Intemet-based services, and

* support services

B | View EULA for printing

Do you accept the terms of the pending License Agreement?

If you choose Dont Accept, install will close. To install you must accept this
agreement.

Accept |

2. The HiDef Outlook Plugin Setup window will open. Click Install.

(25 FiDef Outiook Plugin Setup | S |

The following components will be installed on your machine:

2007 Microsoft Office Primary Interop Assemblies

Do you wish to install these components?

If you choose Cancel, setup will exit.

Cancel
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3. This will launch the HiDef Corporate Outlook® Plug-in setup wizard.

P’IlDdOuﬂookPlug
Welcome to the HiDef Outlook Plugin Setup
Wizard

The installer will guide you through the steps required to install HiDef Outlook Plugin on your
computer.

WARNING: This computer program is protected by copyright law and interational treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel |

4. Select the folder where you would like to install the HiDef Corporate Plug-in and click Next. (The default

location for HiDef Corporate Plug-in is “C:\Program Files\HiDef Outlook Plug-in"”)

I Select Installation Folder

The installer will install HiDef Outlook Plugin to the following folder.

Toinstall in this folder, click "Next". To install to a different folder, enter it below or click "Browse".

Folder:

C:\Program Files (x86)\HiDef Outlook Plugin' Browse...
Disk Cost...

Cancel I < Back

5. Click Close when the Installation Complete window appears

Installation Complete q(z)

HiDef Outlook Plugin has been successfully installed.
Click "Close" to exit.

Please use Windows Update to check for any critical updates to the NET Framework.

I T |-
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How to Uninstall the HiDef Corporate Outlook® Plug-in
You must close Outlook® and all MS Office application before uninstalling HiDef outlook plug-in.

To uninstall the Outlook® Plug-in from your computer

Click on the Windows Key or Start Button and select Settings then select Control Panel

This will open up control panel window.

Double click on Add or Remove Programs (if you have Windows Vista or newer select Programs and

1.
2.
3.

Nou s

Features)

This will open a window with list of installed programs.

Look for HiDef Corporate Outlook Plug-in.

Once you find the program, right click on the name and select Uninstall

This will uninstall HiDef Outlook Plug-in. and the program will be removed the list.

Outlook Plug-in features

Once the Outlook® Plugin is installed, you can manage and schedule your HiDef Corporate conferences from
Outlook®.

To schedule a conference using the HiDef Outlook® Plug-in.

1. From Outlook® click the
Schedule HiDef Conference
button.

2. This will open an
Outlook®appointment, which
includes the HiDefCorporate
dial-in information.

| O] Inbox - Microsoft Outho‘{ m

i File Edit View Go Tools Actions Help
i yiNew |4 23 X | CiReply & ReplytoAll (3 Forwar
Manage HiDef Account ~ | Schedule HiDef Conference l

W

All Mail Foldars | |

L Send/Receive ~ | 2pFind (% | 4} Typea contact to fin

¢/ Oh|@/From

=) Date: Today

3. Select the Date, Time, and subject of your meeting.
4. Enter the email address of the person/people you would like to schedule a conference with in the

To: field.
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To manage your Outlook® Options using the HiDef Corporate Outlook ® Plug-in.
1. From Outlook®, click the Manage HiDef Account button.
2. Select Outlook Options

[Manage HiDef Account '] Schedule HiDef Conference

Web Account

] Outlook Options Toolbars
About <

Search Inbox

3. Change your desired options.

HiDef Account Info

Username  abc@xyz.com B i e
peweTD " Numbers

Password

Invitation Preferences
Default number to display in Location field of Outlook invitation
United States +1(201) 590-2255 - Toll v]

Name to display in Outlook invitation
abc

Additional Numbers

Display Additional Toll Numbers in body of Outlook invitation
Edit Default Toll Number List

Display Additional

Edit Default Toll-Free Number List

Proxy Configuration
Use Proxy
example http://myproxy.com:port
Prwy e
Domain [ Test Proxy Connection ]
Login
Password [ Save Proxy Configuration ]

Automatically check for updates to HiDef Outlook Plugin

oK [ o ]

4. Click OK to save changes
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Troubleshooting
1. Issue/Error1

If you have not filled in your credentials in the HiDef Outlook Options window under Manage HiDef
Account then you will see following error once you click “Schedule HiDef Conference” button.

i Info o] |

B Cannot schedule a conference without a valid login and conference
" numbers.

. al

If you do get the above error, click on “OK” button and open HiDef Outlook options window under

Download Access
Manage HiDef Account. Enter your credentials and click button. This will verify your HiDef
Login credentials. Click Ok to exit and now clicking on Schedule HiDef Conference will open the email
invite.

2. lIssue/Error 2 —Microsoft Outlook is not found

During the installation you may see a message like below.

[ #5) HiDef Outlook Plugin =

Microsoft Outlook 2007 is not found on this machine. Unable to install HiDef Outlook
Plugin.

15 HiDef Outliook Plugin E=nich =)

Installation Incomplete
3

The installer was intenupted before HiDef Outlook Plugin could be installed. You need to restart the
installer to try again.

Click "Close" to exit

i Close 1
This message appears because installer is not able to find the correct information to verify your MS
Office installation. Reinstalling MS Office and/or your operating system may fix this issue.
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3. Issue/Error 3 — HiDef Outlook® Plugin version retrieval error

This message appears because the HiDef Outlook Plugin has not been configured with the correct proxy
settings.

! . Unable to retrieve version data: no version data available.
\

~a.0ffice

© 2010 Microsoft Corporation. All rights reserved. Cancel

If you see the above error click OK open HiDef Outlook Options and set Proxy Configurations.

Additional Resources
For technical assistance please call us toll free at 1-866-962-6490, direct dial 805-617-7017 or email
HiDefCorporateSupport@citrixonline.com.
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